HAINES BOROUGH, ALASKA
P.O. BOX 1209, HAINES, ALASKA 99827

Administration 907.766.2231 ¢ (fax) 907.766.2716
Tourism 907.766.2234 ¢+ (fax) 907.766.3155
Police Dept. 907.766.2121 + (fax) 907.766.2190
Fire Dept. 907.766.2115 ¢+ (fax) 907.766.3373

February 8, 2010

To All Tour, Heliski, or Taxi Operators wanting to operate from or within the Haines
Borough during 2010:

The enclosed permit packet is for your use in applying for new or renewed Commercial Tour,
Commercial Heliskiing, Commercial Passenger Vehicle (inc. taxis), and/or Port Chilkoot Dock
Parking permits. If you are changing your operating plan, adding a new tour or tours, or
increasing the capacity/scope of your existing tours by 25% or more, please make a note of it
on the permit form and be prepared to attend a public hearing before the Borough Assembly.

The packet is also located on the borough’s website: www.hainesborough.us/FormsPubs.html.
Please use any documents applicable to your business.

Title 5 of the Haines Borough Code pertaining to licenses and permits may be found on the
borough’s website, as well. It will be important for you to carefully review it.

Permits will not be issued until all required payments, documentation and information is
received and satisfactorily reviewed. You should plan on the review process taking up to three
weeks (significantly more if a public hearing is necessary). So please do not wait until the week
before your first tour to turn in your request for permit renewal. There will be no exceptions to
the review requirements.

The hours for the Clerk’s Office are 9:30 a.m. to 5:00 p.m. including the noon hour. You can
also reach us by phone: 907-766-2231; email: jcozzi@haines.ak.us or jheinz@haines.ak.us;
and fax: 907-766-2716. Please let me know if you have questions. We’'re looking forward to a
good year!

Sincerely,

Borough Clerk



PERMITS ISSUED: #CT-10-

#CPV-10-

#PCDK-10- #HSK-10-

D Port Chilkoot Dock Parking (PCDK)

HAINES BOROUGH

P.O. BOX 1209, HAINES, AK 99827

2010 COMMERCIAL PERMIT APPLICATION

[WICheck the type(s) of permit(s) you are applying for]

D Commercial Tour (CT) D Commercial Passenger Vehicle (CPV)

D Heliskiing (HSK)

Applicant's Name:

Company Name:

Applicant's Mailing Address: Applicant Street Address:

Company Mailing Address: Company Street Address:

Emergency Contact Phone: Applicant's Home Phone:

Company Phone: FAX Number:

Email Address:

Website:

Brief description of the nature of the business represented:

Location of Commercial Passenger Vehicle Storage if Different than Company Street Address:

Will you be providing a tour this year that
was not previously permitted? [_(JYES [(JNO

You must explain ALL tour(s) old and new on the reverse side of this form to comply with HBC 5.18.030.
New commercial tours, and certain existing tours, require a public hearing before the borough assembly
prior to approval of the permit.

||m]l]rlﬂm PLEASE READ BEFORE SIGNING

I have been given a copy of the regulations appropriate to the type of permit(s) | am applying for and agree to abide by
them. | also hereby agree to indemnify, defend and hold the Haines Borough harmless from any and all claims for
injury or damage to persons or property suffered in connection with my activities unless such injury or damage is

caused by the gross negligence of the Haines Borough.

Applicant's Signature

Date of Application

Please include the following attachments with this form, as applicable to your tour operation
(documents that have not changed from the previous year do not need to be attached. Please indicate “on

file” for those items):

Appropriate Non-refundable permit fee(s)

D$25 Commercial Tour or Heliskiing Permit
D$25 Port Chilkoot Dock Parking Permit

D$50 each Commercial Passenger or Tour Vehicle

DCompIete contact information for all company principals.
DLocation(s) where the tour(s) will be offered for sale.

DEpranation of tours, routes, scheduled stops and hours of

operation. [See back side of this form]

DNumber of skier days requested and number of skier days

used in the previous year. [HSK permits only]

DCopy of operator’s safety & operating plan [HSK permits only]
DProof of Worker's Compensation Insurance, if applicable.
DCopy of current, signed Operator’s Code of Conduct.

DCopy of current Alaska State Business License.

DEpranation of any felony convictions of company principals

within past five years.
D Haines Borough Certification Form [proof of taxes paid].
D Inventory of vehicles to be permitted, if applicable.
DAIaska motor vehicle registration for each vehicle, if applicable.

DCurrent Commercial Vehicle Inspection Form for each vehicle, if
applicable.

DBroker's certificates of required auto insurance on each auto
AND commercial general liability insurance. All certificates

must name the Haines Borough as additional insured
and provide for notification of Borough in case of changes

to, cancellation of, or termination of the policy.

DCopy of contract for pre-sale of tours on board cruise ship or

description of transportation services to be provided, if
applicable and available.

DCopy of land-use permit, if applicable.

Form Continued on the Back--->




Explanation of tour(s): (Important: This section is not optional. This information
must be provided even if the tour is not new per HBC 5.18.030.)

Include customer capacity, number of vehicles to be used, location of all phases of tour(s) and a
detailed description of the tour(s) to be provided including a map showing routes to be taken.
NOTE: You may attach a separate document instead of completing this section.

Office Use Only Below This Line

Fees Paid $ Date Paid Receipt No. Ck# Cash
Reason
Fees Paid $ Date Paid Receipt No. Ck# Cash
Reason
Fees Paid $ Date Paid Receipt No. Ck# Cash
Reason
Fees Paid $ Date Paid Receipt No. Ck# Cash
Reason
All required attachments and fees received D ---> (Must be checked before hearing can be conducted or permit issued.)

Date of Public Hearing, if any

Permit(s) Approved Denied Effective Date Expires: 12/31/2010

Reason for Denial/Comments/Conditions:

Borough Clerk (or Designee) Title of Designee

Clerk\tour_permit_10.doc (1/10)



o)

HAINES TOUR OPERATOR
CODE OF CONDUCT

\—/

** To conduct our operations with respect for and consideration of the other users of
the public lands and rights-of-way upon which we operate.

% To not impede the flow of traffic, unreasonably. This shall include not stopping in
the roadway, allowing generous following distances for passing, and pulling to the
side of the roadway when it is safe to do so to allow faster moving vehicles to pass.

** To be responsive to public concerns brought to our attention regarding the conduct
of our operations on public land and rights-of-way.

% To not stop or unload on Main Street or anywhere else in the downtown area unless
able to pull safely to the side of the road into a designated parking area.

% To only drive through Fort Seward in a counter-clockwise direction around the
Parade Grounds.

** To restrict our regular operating routes to primary streets and highways and to
specifically avoid operations in residential areas.

** To refrain from loud and/or continuous audible solicitation of business (hawking) and
to provide four information to interested parties in public places only when
requested.

% To respect and abide by the recommendations of official planning bodies concerned
with the management of public lands in the Haines area.

¢ To ensure that all staff involved in our operations on public lands and rights-of-way
understand the Code of Conduct detailed herein.

I agree to abide by the Haines Tour Operator Code of Conduct

Signed: Printed Name:

Company Represented: Date:




HAINES BOROUGH, ALASKA
P.O. BOX 1209, HAINES, ALASKA 99827

Administration 907.766.2231 ¢ (fax) 907.766.2716
Tourism 907.766.2234 + (fax) 907.766.3155
Police Dept. 907.766.2121 ¢+ (fax) 907.766.2190
Fire Dept. 907.766.2115 ¢ (fax) 907.766.3373

2010

TO INSURANCE CARRIER:

The following are Haines Borough insurance requirements for tours and commercial
passenger vehicles operating in Haines. Please see that all information is provided to
my office, first via FAX at (907)766-2716, to be followed-up via mail.

1. Broker’s Certificates of Insurance (Such as ACCORD Cert.) showing effective
dates and termination dates of the following:

$500,000 Commercial General Liability Coverage
$500,000 Automobile Liability Coverage for each vehicle
(each vehicle listed by VIN)

2. Haines Borough listed as additional insured on the certificates.

3. The policy shall not contain any self-insured retention or deductible in excess of
one thousand dollars.

4. The policy shall include a provision requiring written notification to be given to
the Haines Borough by the insurance company not less than thirty days before
the policy is canceled, modified or terminated for any reason.

5. Proof of worker’s compensation insurance, where applicable by law.

Thank you for helping your policy holder comply the Borough’s requirements in a
timely manner.

Sincerely,

Julie Cozzi
Borough Clerk



HAINES BOROUGH
FEE & TAX CERTIFICATION
Commercial Tour/Heliski/Passenger Vehicle/Taxi Permits

Registered Business Name:

Registered Owner Name(s):
Business Address:
Phone/Fax:

Email:

Haines Borough Business Registration #:

Sales tax will be remitted to the Haines Borough for the following
businesses:

(The sales tax for package tours should be collected by the tour operator who sells the whole
package and then remitted to the Haines Borough. Each individual business you will be
collecting for should be listed here. You may use the reverse side of this form or attach an
additional page, if necessary.)

Signature of Permit Applicant:

*hhkAhkAIAhhkhkrAhkkhkhhhkhhdhhkkhkrhhkhirhhkhirdxhkihkrhhkirhhkhihhkhihikhkihhkihkihikiikdxk
(This portion to be completed by Borough staff)
Per HBC (C), a permit shall not be renewed unless all sales, real, and personal property

taxes payable by the company principals have been paid. Therefore, | hereby certify the
following:

Business Registration Paid Current: YES NO
All Sales Tax Paid Current: YES NO
All Real Property Taxes Paid Current: YES NO
All Personal Property Taxes Paid Current: YES NO

Comment:

Signature of Borough Representative Printed Name /Title

Date

Revised 10/2007



2010 COMMERCIAL Company Name:

VEHICLE INVENTORY

Please complete one section for each commercial passenger vehicle you intend to use in connection with
your business. Borough staff will assign a sticker number to each vehicle.

@

AK License Plate #:

Make/Year:

Model/Color:

Serial (VIN) #:

Length:

Seating Capacity:

Vehicle Inspection Date (proof attached):

Auto Ins. Policy## (proof attached):

Parking Sticker #:

@

AK License Plate #:

Make/Year:

Model/Color:

Serial (VIN) #:

Length:

Seating Capacity:

Vehicle Inspection Date (proof attached):
Auto Ins. Policy## (proof attached):

Parking Sticker #:

®

AK License Plate #:

Make/Year:

Model/Color:

Serial (VIN) #:

Length:

Seating Capacity:

Vehicle Inspection Date (proof attached):

Auto Ins. Policy## (proof attached):

Parking Sticker #:

@

AK License Plate #:

Make/Year:

Model/Color:

Serial (VIN) #:

Length:

Seating Capacity:

Vehicle Inspection Date (proof attached):
Auto Ins. Policy## (proof attached):

Parking Sticker #:

®

AK License Plate #:

Make/Year:

Model/Color:

Serial (VIN) #:

Length:

Seating Capacity:

Vehicle Inspection Date (proof attached):

Auto Ins. Policy# (proof attached):

Parking Sticker #:

®

AK License Plate #:

Make/Year:

Model/Color:

Serial (VIN) #:

Length:

Seating Capacity:

Vehicle Inspection Date (proof attached):
Auto Ins. Policy# (proof attached):

Parking Sticker #:

@

AK License Plate #:

Make/Year:

Model/Color:

Serial (VIN) #:

Length:

Seating Capacity:

Vehicle Inspection Date (proof attached):

Auto Ins. Policy# (proof attached):

Parking Sticker #:

AK License Plate #:

Make/Year:

Model/Color:

Serial (VIN) #:

Length:

Seating Capacity:

Vehicle Inspection Date (proof attached):
Auto Ins. Policy# (proof attached):

Parking Sticker #:




[ONLY FOR VEHICLES NOT REQUIRED TO OBTAIN A 49 CFR 396 INSPECTION REPORT]

HAINES BOROUGH
ANNUAL COMMERCIAL VEHICLE INSPECTION REPORT

Date of Inspection

COMMERCIAL VEHICLE OPERATOR (BUSINESS NAME)

INSPECTOR’S NAME (PRINT OR TYPE)

MAILING ADDRESS

INSPECTOR’S QUALIFICATIONS

CITY, STATE, ZIP

VEH. I.D. (V) AND COMPLETE O LIC. PLATENO. O VIN 0O OTHER

VEHICLETYPE O BUS O VAN OTAXI O OTHER INSPECTOR'S ADDRESS AND TELEPHONE NUMBER
EXPLAIN OTHER:
VEHICLE COMPONENTS INSPECTED
o 3 x| & e | &
(7] [7)] (7]
Dgl i og| i og | ¥
ok | W £ ok | HE| £ ok | Bh | £
il 53 ITEM B8 53 ITEM i [£5 ITEM
a4 hd a4
1. BRAKE SYSTEM 4 FUEL SYSTEM 9. FRAME

a. Service Brakes

a. Visible leak

a. Frame Members

b. Parking Brake System

b. Fuel tank cap missing

b. Tire/Wheel Clearance

c. Brake Drums or Rotors
d. Brake Hose

c. Fuel tank securely
attached

c. Adjustable Axle Assemblies
(sliding subframes)

e. BrakeTubing

5. LIGHTING DEVICES

10. TIRES

f. Low Pressure Warning
Device

All lighting devices and
reflectors operable

a. Tires on any steering axle
of a power unit

g. Tractor Protection Valve

6. SAFE LOADING

b. All other tires

h. Air Compressor
i. Electric Brakes
j- Hydraulic Brakes

k. Vacuum Systems

a. Part(s) of vehicle or
condition of loading such
that the spare tire or any
part of the load or
dunnage can fall onto the
roadway

11. WHEELS AND RIMS

a. Lock or Side Ring

b. Wheels and Rims

c. Fasteners

b. Protection against
shifting cargo

d. Welds

2. COUPLING DEVICES

7. STEERING MECHANISM

12. WINDSHIELD GLAZING

a. Fifth Wheels

a. Steering Wheel Free Play

b. Pintle Hooks

b. Steering Column

c. Drawbar/Towbar Eye

d. Drawbar/Towbar
Tongue

e. Safety Devices

c. Front Axle Beam and all
steering components
other than steering
column

Any crack, discoloration or
vision-reducing matter

13. WINDSHIELD WIPERS

f. Saddle Mounts

d. Steering Gear Box

3. EXHAUST SYSTEM

e. Pitman Arm

a. Any exhaust system

f. Power Steering

determined to be
leaking at a point

g. Ball and Socket Joints

Any power unit that has an
Inoperative wiper or missing or
damaged parts that render it
ineffective

forward of or directly

h. Tie Rods & Drag Links

below the driver/
passenger compartment

i. Nuts

List any other condition which may prevent safe
operation of this vehicle

b. An exhaust system

j. Steering System

leaking or discharging

8. SUSPENSION

to the atmosphere in
violation of Federal
standards

a. Any U-bolt(s), spring
hanger(s) or other axle
positioning part(s)
cracked, broken, loose or
missing resulting in
shifting of an axle from its
normal position

b. Spring Assembly

c. Any part of the exhaust
system of any motor
vehicle so located as
would be likely to result
in burning, charring, or
damaging the electrical
wiring, the fuel supply,
or any combustible part
of the motor vehicle

c. Torque, Radius or
Tracking Components

INSTRUCTIONS: MARK COLUMN ENTRIES TO VERIFY INSPECTION X OK, X NEEDS REPAIR, NA IF ITEMS DO NOT APPLY,

REPAIRED DATE

CERTIFICATION: THIS VEHICLE [IPASSED [IDID NOT PASS THIS INSPECTION

VEH_INSPEC_FORM.DOC 10/05

INSPECTOR'’S SIGNATURE

INSPECTOR'’S PRINTED NAME




PORT CHILKOOT DOCK

COMMERCIAL VEHICLE OPERATING PLAN
[Pursuant to HBC 5.22.040]

Only properly permitted vehicles may operate in the Port Chilkoot
Dock parking area. All tour operators will stage their vehicles and
conduct their business in accordance with this operating plan,
including the primary and secondary staging diagrams.

Primary Staging

O/

%* The primary staging plan shall be followed in staging vehicles prior to
ship arrival and through the departure of pre-sold tours.

% Up to 15 buses should be able to stage initially. Tours with a
combination of large and smaller buses may be able to park both
vehicles in the longer spaces toward the middle of the parking lot.

% A marked line for the first vehicle will delineate the angle and distance
from the fire hydrant. The first vehicle space shall be reserved for the
contracted shuttle service. All "pre-sold" tour vehicles shall park
parallel to the first vehicle.

%* Independent tours shall stage at the far end of the parking area, as
identified on the primary staging plan. Sales activity is permitted in this
area.

%* Vehicles are encouraged to use the Chilkat Cruises and Tours property
as a turnaround to avoid backing onto Beach Road. As space is
available, the property may also be used as a point for limited staging
as spaces at the PC Dock parking lot clear during loading. This use only
applies while waiting for space at the PC Dock while a vessel is moored
there. The area may not be used at other times without the specific
permission of Chilkat Cruises and Tours.

Secondary Staging

** The secondary staging plan shall be followed in staging vehicles after
the departure of pre-sold tours.

Jcozzi/PC Dock Op Plan.doc (2004)
Page 1 of 3



<+ At that time, independent tour vehicles may move forward toward the
hydrant (but not past the demarcation line) in rows, as identified on
the secondary staging plan. Sales activity is permitted in this area. A
single operator may only use one lane. In other words, if they have
more than one vehicle, the vehicles must be lined up behind each other
to allow access for other independents at the front of the line. If there
are more independent operators than available lanes, a rotation shall
be implemented.

%* Buses returning from pre-sold tours shall also align in the same manner
(lanes, perpendicular to the dock, behind the demarcation line).

% The outside lane indicated on the secondary staging plan diagram is
reserved as a drop zone for taxis and the contracted shuttle service

only.

)/
L X4

All vehicles must be attended so as not to block movement of other
vehicles.

Definitions and Clarifications

“Angle of Parking” - During initial staging, drivers must remember to park
at an appropriate angel - not 90 degrees. A 90-degree angle does not allow
exit from the lot without crossing the center line.

“Available” - HBC 5.22040(E) describes the requirement for attending
commercial vehicles. It states: “Commercial vehicles shall be attended.
During passenger loading operations, the driver of a vehicle must remain
with the vehicle or in the vicinity of the parking area. Staging of vehicles
prior to passenger loading is allowed without individual vehicle drivers
attending each vehicle, provided that staging is done according to the
operating plan and a driver or drivers are available to move staged
vehicles if necessary.”

As used in this section, “available” means that if the permitted
vehicle needs to be moved, a driver can be on site within 15 minutes to do
s0.

“Attended” - Driver is with the vehicle so that it may be moved
immediately.

Jcozzi/PC Dock Op Plan.doc (2004)
Page 2 of 3



“Contracted Shuttle Service” means the shuttle service contracted by the
ship in port or by the Borough. If no free shuttle is contracted for a
particular docking, the space will be available for pre-sold tour vehicles.
Any other shuttle service provided will stage in the taxi zone or with the
independent tours.

“Informed Drivers™ - To ensure smooth execution of this operating plan, it
Is the responsibility of each operator to make their own drivers aware of
the plan’s requirements. Please make sure you have reviewed it with each
driver.

“Pre-Sold” - The area identified for pre-sold tour bus staging in the
primary staging plan is for tours sold on-board the vessels by the cruise
companies prior to docking. The purpose is to ensure that these ship
contracted tours are moved out expeditiously. All other tour vehicles shall
stage in the area dedicated for independent tours.

“Public Parking™ - The public parking area must remain accessible, at all
times.

“Signage” - With the advent of the Internet and the corresponding
increase in the number of cruise ship passengers who book tours directly
rather than through the cruise ship, there is an apparent need to
accommodate these visitors while not violating the ordinances prohibiting
solicitation. Tour operators may use one (1) hand held sign no larger than
11” x 17 that only states the name of the tour that was sold. The purpose
of the sign is only to provide information so that passengers who have
already purchased a tour may locate the tour operator.

“Staging” of permitted vehicles is allowed no more than three (3) hours
before a ship's scheduled arrival, except for ships with scheduled arrival
between 5 a.m. and 8 a.m., in which case staging is allowed after 11 p.m.
the previous evening.

“Tour Solicitation” - No sales may take place on the PC Dock. Tour
inquiries must be directed either to cruise ship personnel or directed off
the dock. Violation may result in suspension or removal of dock privileges.

Jcozzi/PC Dock Op Plan.doc (2004)
Page 3 of 3



PORT CHILKOOT DOCK
COMMERCIAL VEHICLE PARKING DIAGRAM

(as unanimously adopted by the 2005 parking permittees on 4/27/06)
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	Signed:___________________  Printed Name:____________________   
	 
	Company Represented: ____________________   Date:______________  
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